Way2Go will accept merchandise returns within 30 days of purchase and issue a credit only with a valid receipt. A valid receipt is an original sales receipt, gift receipt or packing slip.

We appreciate your understanding that Way2go merchandise may only be returned by mail. Upon return, your merchandise will be inspected. Credits issued will be for the item value. Any taxes charged will be refunded in accordance with Ontario, Canada laws. Shipping and handling charges may apply.

To return an item by mail, follow the instructions on the return authorization form, insure the package, and mail it to the Way2go address on the authorization form.

